RV Service Tech Position Opening

RV Value Mart is a family owned RV Dealership focused on providing the best available products
and Customer Service to its customer base. We are always searching for high quality, results driven
employees to join the RV Value Mart team and assist us in our goals. Upon employment at RV Value
Mart you will be treated with a high level of respect and will have every opportunity available for
advancement, promotion and pay increase within the RV Value Mart team ranks.

More about RV Value Mart

Integrity, Team work and Faith-Based e Excited to train

Family Owned Business e Customer Service Oriented

Small Business/Friendly Atmosphere e Excited to give performance based pay
Employees are highly valued increases

Motivated work-force

Preferred Qualities

Honest

Results Driven

Love to fix things
Mechanically Inclined
Problem Solver

Mondays thru Fridays
Saturday hours Available

Job Responsibilities

You are the expert in your field. This is a Career opportunity!

Learn all procedures and processes that are required of a RV Value Mart RV Service
Tech

Learn to complete all aspects of RV Repair.

Complete customer requested repairs on RVs’.

Document all problems found in the rv on necessary paperwork to receive warranty
compensation from Manufacturer

Assist with customer product orientations when customers take delivery of RV’s
Assist with the assembly, installation and demonstration of hitch systems.
Continually increase your rv knowledge by taking part in Advanced Skills, Software,
Product and Safety Training



e Install Customer purchased accessories on RV’s
e Assist in other responsibilities as would relate to a RV Service Tech position

Training

e Electrical, plumbing, HVAC, woodworking etc. are all skills that will be used. If
you have previous experience in one or two would be great, we can teach the
rest.

e Previous experience in the rv industry is highly valued.

e RV Value Mart will assist in training of dedicated high-quality employees

e State Inspection License is preferred.

Payment and Compensation

RV Service technician can expect a fair hourly rate with overtime hours available during
busy seasons

RV Service technician can expect pay increases based on completion of training,
performance and length of employment with business

. Expectations of RV Value Mart

Employees are expected to:

Attitude is everything. We expect employees to maintain a positive and enthusiastic
attitude

Work well with and respect fellow employees

Have a strong work ethic

Respect managers and company leadership

Enjoy their job. (RV Value Mart team is all about having a good time as we work)
Maintain a professional appearance and temperament when on Job.

Keep workspace area organized.

We hire, train, promote and compensate associates on the basis of personal and
professional competence and potential for advancement without regard for race, color,
religion, sex, national origin, age, marital status, disability or citizenship, as well as other
classifications protected by applicable federal, state or local laws.



